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ABSTRACT 
 
This study examined the effect of credit card spending level, income level of credit card users, 
and credit card’s interest rate toward the level of credit card payment in DKI Jakarta. This study 
was conducted due to credit card payment failure situations that happen very often currently. 
 
The samples that are used in this study are credit card users in Plaza Festival, South Jakarta. 
This study was conducted by using purposive random sampling as the sampling method and 
multiple regression model to examine the relationship between independent variables and 
dependent variable. 
 
After the test were conducted, the result shows that credit card spending level has negative 
relationship towards the credit card payment. On the other hand, the income level of credit card 
users and credit card interest rate has positive relationship towards the credit card payment. 
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ABSTRAK 
 
Penelitian ini bertujuan untuk mengetahui pengaruh antara tingkat pengeluaran kartu kredit, 
tingkat pendapatan pengguna kartu kredit dan suku bunga terhadap tingkat pembayaran tagihan 
kartu kredit di DKI Jakarta. Penelitian ini dilakukan berdasarkan fenomena gagal bayar tagihan 
kartu kredit yang sedang banyak berkembang di masyarakat akhir-akhir ini.  
 
Sampel penelitian ini adalah masyarakat pengguna kartu kredit yang sedang berada di Plaza 
Festival, Jakarta Selatan. Metode pengambilan sampel dilakukan dengan menggunakan 
purposive random sampling. Metode pengolahan (analisis) data yang digunakan adalah metode 
regresi berganda. 
 
Hasil penelitian ini menunjukan bahwa tingkat pengeluaran kartu kredit memiliki pengaruh 
negatif secara signifikan terhadap pembayaran, sedangkan tingkat pendapatan pengguna dan 
suku bunga kartu kredit memiliki pengaruh positif secara signifikan terhadap pembayaran 
tagihan kartu kredit. 
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